
A full version of the Code of Ethics is available :

• with the Users’ Committee

• on the CIUSSS website: santesaglac.gouv.qc.ca
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CODE 
OF ETHICS

A tool to ensure 
the respect of your rights

SHORT VERSION
OF THE CIUSSS OF SAGUENAY–LAC-SAINT-JEAN



YOUR RIGHTS
The user has the right to :

• information;
• quality and accessible services;
• respect of consent;
• participate, as much as possible, in the care and services offered;
• respect and dignity;
• privacy;
• be assisted or represented;
• participate in the orientation and life of the establishment;
• exercise appropriate appeals to ensure their rights;
• life, security, integrity and freedom;
• receive end-of-life care;
• comply with anticipated medical directives.

OUR COMMITMENT
We are committed to :

• provide relevant, clear and precise information;
• offer adequate services;
• respect your consent;
• get you involved in your care and services ;
• respect and safeguard your dignity;
• respect your privacy;
• respect your right to assistance and representation;
• encourage you to participate in the orientations and life of the 

establishment;
• respect your right of appeal;
• respect your life, safety, integrity and freedom.

INTRODUCTION
The Code of Ethics of the Centre intégré universitaire de santé et de 
services sociaux (CIUSSS) of Saguenay–Lac-Saint-Jean recognizes 
the rights of users and stipulates the duties of those who act within 
the organization (employees, volunteers, doctors or others).

OUR VALUES
Collaboration
• Building on the strength of an interdisciplinary 

team.
• Building relationships based on trust, listening 

and respect.
• Conscious of the importance of good 

communication.

Compassion
• To act with respect and consideration.
• Be open to the opinion of others, changes and 

differences between clients and colleagues.

Distinction
• The willingness to improve and innovate with 

the ultimate goal of making a difference in 
people’s lives by contributing to their well-
being.

MISSION
To ensure the health and well-being of the population by organizing 
continuums of integrated services, adapted to the needs and 
accessible to all.

To contribute, through its academic designation, to the development 
of knowledge and practices, as well as the transfer and distribution 
of knowledge.


